
Accessibility Consultants: Planning 
Inclusive Spaces for All 
Creating an accessible building requires more than meeting a list of design requirements. It 
involves understanding how people approach, enter, move through and use a space in their 
everyday lives. Working with accessibility consultants can help project teams consider these 
experiences during planning, identify potential barriers and make informed decisions that 
support more inclusive built environments. 

Make Accessibility Part of Early Project Planning 
Accessibility is most effective when it is considered from the beginning of a project. Early 
planning gives designers and stakeholders the opportunity to identify potential issues while 
layouts, routes and facilities are still being developed. It can also reduce the need for costly 
changes when a project is closer to completion. 

A building should be considered as a connected environment rather than a collection of 
separate features. An accessible entrance, for example, is only one part of the overall 
experience. People may also need to reach reception areas, use shared facilities, move 
between floors and understand how to navigate the building. 

If one important part of this journey creates a barrier, the building may still be difficult for 
some people to use independently. This is why project teams should consider accessibility 
across the full environment. 

Early discussions can cover several important areas: 

●​ Site access, drop-off points and accessible parking. 
●​ Entrances, doors and internal circulation routes. 
●​ Toilets, shared facilities and service areas. 
●​ Vertical circulation between different levels. 
●​ Signage, wayfinding and emergency provisions. 

These considerations help teams understand how design decisions affect access throughout 
a facility. They also create opportunities to coordinate accessibility with other project 
requirements before design choices become difficult to change. 

Connect Design Reviews With Real User Needs 
Design information can show dimensions, layouts and proposed facilities, but it does not 
always explain how people will experience a building. A review should therefore consider the 
practical use of spaces and the possible barriers that different users may encounter. 
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For example, a route may appear straightforward on a drawing but may not provide a 
convenient connection between the entrance and the facilities people need to reach. 
Similarly, a building may include accessible features without ensuring that they work together 
as part of a continuous journey. 

A structured design review can help identify these concerns at different stages. Reviewing 
concepts early can highlight risks before detailed design work progresses. Further reviews 
can examine whether accessibility considerations have been carried through drawings and 
project information. 

The role of accessibility consultants is valuable in helping teams understand these 
relationships. Rather than focusing on isolated measurements alone, the review can 
consider how different elements contribute to the usability of the complete environment. 

Recommendations should be clear enough for project stakeholders to understand the issue 
and consider an appropriate response. This supports communication between designers, 
owners and other professionals involved in the development. 

Understand Compliance Before Moving Forward 
Accessibility requirements can involve applicable codes, standards, certification 
requirements, authority expectations and best practice guidelines. The relevant criteria 
depend on the project's location, type, scope and intended use. Teams should therefore 
establish which requirements apply before deciding whether a design or facility meets 
expectations. 

An accessibility compliance review can help compare existing or proposed conditions with 
the relevant criteria. This process can identify areas of full compliance, partial compliance, 
non-compliance and usability concerns. It can also help stakeholders understand how 
identified barriers may affect users. 

A useful review does not simply list issues. It connects findings with their possible impact 
and the practical actions that may be needed. This gives project teams a clearer basis for 
deciding where further design work, investigation or improvement may be appropriate. 

For example, a review may examine whether accessible routes connect important areas, 
whether facilities are appropriately considered and whether the available design information 
addresses relevant requirements. The findings can then be organised so that teams 
understand which matters need attention. 

Turn Findings Into Practical Project Decisions 
Identifying accessibility gaps is only useful when the findings can inform decisions. Project 
teams need to understand the severity of issues, the people who may be affected and the 
steps that could improve accessibility. 

Prioritisation is particularly important when a project has several areas requiring attention. 
Some barriers may have a direct effect on access to essential facilities, while others may 



require further investigation or longer-term planning. A structured assessment can help 
distinguish between these matters. 

The outcome can support informed discussions about budgets, responsibilities and 
improvement schedules. Short-term, medium-term and long-term measures may be 
considered according to the project's circumstances and available resources. 

This approach also helps keep accessibility connected to the wider goals of the 
development. Instead of treating compliance as a final check, teams can use review findings 
to guide design coordination and ongoing project decisions. 

Conclusion 
Inclusive environments depend on thoughtful planning, coordinated design decisions and a 
clear understanding of applicable requirements. A structured accessibility compliance review 
can help identify gaps, explain their impact and establish practical next steps. By involving 
the right expertise early and reviewing accessibility throughout project development, 
organisations can make more informed decisions and work towards spaces that support 
access, dignity and independence. 

FAQs 

1. When should accessibility be considered in a building project? 

It should be considered during early planning and continued through design development. 
This gives project teams opportunities to identify and address potential barriers before 
changes become difficult. 

2. What areas can be considered during an accessibility review? 

Depending on the project, a review may consider entrances, routes, parking, toilets, shared 
facilities, vertical circulation, signage, wayfinding and emergency provisions. 

3. Why is it important to understand user impact? 

Understanding user impact helps teams see how an identified barrier affects people's ability 
to access and use a facility. It can also help determine which issues need greater attention. 

4. Do accessibility requirements apply equally to every project? 

No. Applicable requirements can vary according to location, building type, project scope and 
relevant authority or certification expectations. The criteria should be identified for each 
project. 
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